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Volunteer Passport
Name:

Community:

Role:

Helping your community when it needs you the most

If you need this document in a different format please call  
01934 426 322 or email info@communityresilience-ns.org.uk

Please store this with your personal grab bag 



Contact us
If you need information, guidance or support in your role as a Community 
Resilience Volunteer please Contact Us:

Tel: 01934 426 322 • Email: info@communityresilience-ns.org.uk

Please inform us if your circumstances change so we can update our records 
and give you the support you need.



Volunteer Passport i

How your Passport works
This is your resource to support your activity with Community Resilience 
North Somerset (CRNS) and to take you from the first steps of volunteering 
right through to participating in emergency response and resilience activities. 

Look out for these useful symbols as you explore the passport:

Question – an idea to explore.

Information – an important point to note.

Act now – use this resource in your emergency response.

A one stop resource, your passport is interactive and designed for you to 
record relevant details for your role.

In the front you’ll find a training disc so that you 
can learn or refresh your memory at your own 
pace. 

Along with the disc you’ll also find a home 
emergency checklist for your personal use, 
an expenses claim form and spontaneous 
volunteer form.

Your training and exercise record is on the 
next page and at the back of the passport you’ll 
find your emergency response checklist and log. 
These help make sure you have everything you need to 
safely help out in a local emergency. 

Navigate through the passport following the arrows and prompts  
or use the contents page to jump to the section you need.

Let us know what you think about your passport – we want it to be the 
best resource it can be for you and welcome your feedback. 

arrows and prompts
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Training and Exercise Record

Subject Date Completed
Induction 
(Mandatory training)

Volunteer Introduction
Volunteer Safety
Volunteer Essentials

Role Specific

Volunteer Agreement signed and submitted: Paper  Online 

ID and Hi Vis received:   

Additional Training undertaken:

Exercises: 

Remember to check the website for a full schedule of workshops, 
training events and exercises. 
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Welcome
Thank you for volunteering with Community Resilience North Somerset. 
We are delighted to have your support and value your commitment to this 
important role. 

We recognise the skills and local knowledge that you bring and the contribution 
you can make towards resilience in your community and welcome you into the 
North Somerset Network.

Community Resilience North 
Somerset
Working together to prevent prepare and respond to 
emergencies

 Avon and Somerset Police recognise the invaluable 
contribution made by the volunteer network across our 
communities throughout the year.

We are delighted to support this model of good practice 
and are certain that the volunteers within Community 
Resilience North Somerset will complement the 
emergency service response when our communities need us most. 

 Avon Fire & Rescue Service holds in 
high regard the role that volunteers play 
in support of all the emergency services. 
Through our work we come across 
many voluntary organisations, and their 
dedicated members, who work tirelessly 
during times of crisis. Community Resilience North Somerset represents an 
extension of that fantastic spirit and an exemplar of volunteering which we are 
pleased to support. 
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 Community Resilience North Somerset 
is an example of all that it best in society 
today. Individuals and communities working 
with and alongside professional partners; 
achieving mutually positive outcomes. Building safer, stronger communities, 
more resilient and better prepared to respond and recover from the stresses of 
natural or man-made disruptions to our lives. 

 With the growing pressures 
upon the health service, well-trained 
volunteers provide vital support to the 
local healthcare system. Community 
Resilience North Somerset and its network of locally-focussed members 
are excellently placed to help identify and support vulnerable individuals, 
cascade important information through their networks, and assist with plans 
to mitigate the consequences of emergency situations. The work of all the 
CRNS volunteers, and the support they provide to the community, is warmly 
appreciated.  



Community Resilience North Somerset3

Community Resilience

“ Communities and individuals harnessing local resources 
and expertise to help themselves in an emergency, in a 
way that complements the response of the emergency 
services.”

Cabinet Office

In real terms, community resilience is about what you can do to help family, 
friends and your local community prepare for, respond to and recover from an 
emergency.

Emergency responders have always known that community members are vital 
to understanding the vulnerabilities, strengths and capabilities of the community 
but until now we’ve lacked the platform to engage meaningfully.

Community Resilience North Somerset overcomes this and with training 
(supplied and supported by professional partners) provides communities and 
the emergency services with the confidence to develop more formal response 
arrangements.
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Community Resilience  
North Somerset
Community Resilience North Somerset is a Community Interest Company 
(Registration No: 9553881). We are a social enterprise supporting 
a network of community minded volunteers, trained, prepared and 
resourced to improve the resilience of North Somerset.

North Somerset Council is a committed partner and works alongside the 
Board and community champions to develop the network and build strong 
relationships between communities and partner agencies.

The Board of Directors and community champions set the direction of CRNS, 
day to day delivery of the scheme is through the Programme Team.

Contact the Programme Team:

 Email: info@communityresilience-ns.org.uk

 Tel: 01934 426322

  Post: Community Resilience North Somerset (Programme Team), 
North Somerset Council, Town Hall, Walliscote Grove Road,  
Weston-super-Mare, BS23 1UJ

We recognised that for community volunteers and emergency responders 
to have confidence in the programme we would need to provide a common 
structure and approach.

Standardised planning and training programmes give the emergency services 
and partner agencies assurance on the capabilities of communities and 
likewise, you have a structure that provides support and allows you to develop 
skills to increase the community’s capacities.

This is your network, for the benefit of your community. Your local knowledge, 
enthusiasm and skills, in co-operation with partner agencies will make a real 
difference to your community when it needs you most.
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How it works
The key to resilience lies in understanding risk and developing ways to 
remove or reduce it. To work effectively with partner agencies we adopt 
the principles of Integrated Emergency Management (IEM). This is an 
approach to risk based on six key activities:

We encourage community led activity with a focus on building safer & stronger 
communities in partnership with:

Anticipate –  
horizon scanning

Prepare –  
plan, train and exercise

Prevent – 
reduce the risk

Assess –  
determine the risk, 

likelihood and impact

Recover –  
support a return to 

normality

Respond –  
deliver a coordinated 

response

https://www.n-somerset.gov.uk/
https://avonfire.gov.uk/
http://vans.vcbroker.org.uk/
https://www.nhs.uk/
https://www.avonandsomerset.police.uk/
https://www.gov.uk/government/organisations/environment-agency
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Our area

Check out the About Us page on our website  
www.communityresilience-ns.org.uk and see which communities  
are already involved.
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Our structure
Community based teams are organised and trained to help deliver four 
key emergency response requirements: Evacuation and Transport, 
Feeding, Safety, Welfare and Shelter. As flooding is the biggest risk in 
North Somerset, there is also a Flood Team. Coordinators bring together 
the efforts of the teams according to a local Community Emergency 
Response Plan (CERP). 

Response

In response to an incident, the Emergency Management Unit (EMU) of North 
Somerset Council (NSC), support and direct the Coordinators.

Building resilience

Where a community is building its resilience to risks, the guidance and 
leadership will come from the CRNS Board via the Programme Team. 
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What volunteers say…

“We thought it would be a good way to help which didn’t involve too much 
time or regular commitment. We all hope it will never happen but it is 
reassuring to know there is a plan of action if it does”.

“In my first year in my North Somerset village, I have seen significant 
flooding twice, a power cut and some very high temperatures over the 
summer. I am aware of the high number of elderly people in our village 
for whom community resilience could well make a huge difference.”

“What decided me were the clear messages we have all been getting, 
from the authorities responsible, that we cannot expect an immediate or 
comprehensive response from emergency or other public services, following 
the extensive cuts in manning and funding. This means that we have to 
do it ourselves. We need to get organised at a local level to respond to 
events like floods, power cuts, and extreme weather. We’re lucky to have 
accessible training to do this, and a network makes obvious sense.”

Once you become involved with the way North Somerset is approaching 
community resilience it soon becomes self evident that it is a good idea 
built on robust principles.”

“With the frequency of extreme events increasing and the strain this 
places on our emergency services, communities being able to look after 
themselves has to be the way forward.” 
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Start YOUR volunteer journey…
We have a volunteer pathway to 
make sure you get the support 
you need. 

We will provide the appropriate 
training, resources and information. 

The Programme Team is here to 
help you every step of the way 
and if you have a question or need 
additional support just get in touch. 

If you’ve registered your interest 
online or by calling the team 
we’ll have already made steps 
to introduce you to existing local 
volunteers in your area.

What you can expect

When you join Community 
Resilience North Somerset you will 
sign a volunteer agreement which 
explains what you can expect from 
us and what we expect from you. 

The agreement helps us to ensure 
that you are involved, kept safe, 
have all the resources you need 
to perform your role and that you 
enjoy a positive partnership with 
Community Resilience North 
Somerset.

Next steps…  
start your training….

Register  
Interest

Sign Up

Join a Team

Build a  
resilient 

community

Start

Train

Get your  
Resources

Work  
together
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Training
This is the foundation for all our volunteers – we want you to feel 
confident and supported in your role.

Induction training

We ask everyone to complete three 
short mandatory training modules. 
These are to ensure that you 
understand your role and 
what Community Resilience 
North Somerset is working to 
achieve. 

The three modules are:

 1.  Introduction to 
Community Resilience 
North Somerset

 2. Volunteer Safety

 3. Volunteer Essentials.

There are no tests, quizzes or questions, we just want you to understand 
volunteering with Community Resilience North Somerset.

You can choose how you want to undertake your induction training.

	 l Use the training disc supplied with this passport.

	 l  Go online to www.communityresilience-ns.org.uk and access the 
training modules in the resources area.

	 l  Book a place on the next quarterly induction training session with the 
Programme Team, call Tel: 01934 426322.

Whichever way you choose to learn, please use the space in the next 
few pages to record the learning points you think are important.
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Module 1: Training notes 
Introduction to CRNS

Remember: All volunteers must wear their Hi Vis and Photo ID cards 
when carrying out activities for the programme. 

...Now let’s explore some of those resources available to support 
volunteers in a little more detail...
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Resources and communication
Website

The CRNS website is the main gateway to volunteer information, the resources 
library, all of the plans, policies, guidance, forms and promotional materials that 
support the scheme can be accessed here.

If you haven’t explored the website yet, take a look at  
www.communityresilience-ns.org.uk. The site is compatible with 
Smart Phones and Tablets

Social media

We promote the programme, events and share information and advice from 
professional partners via the following social media platforms:

t Follow us on Twitter – @CommResNS_news
f Like us on Facebook – Community Resilience North Somerset

Please help us raise our profile and share vital information by following 
us on social media and sharing details with your friends, family and 
colleagues.

ResilienceDirect

This secure government website provides an ideal platform for 
Coordinators and Team Leaders to post plans and key contact information 
in support of a coordinated multi-agency emergency response.

Keeping you informed

We’ll keep in touch via email and phone but you can keep 
up-to-date with what’s going on in community resilience 
with our newsletter ‘Resilience roundup’. This is your 
publication so please send in stories or let us know what 
you’d like to see featured. Send any contributions to  
info@communityresilience-ns.org.uk

ResilienceDirect

Next steps, complete Module 2...
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Module 2: Training notes 
Volunteer safety

The safety of volunteers is paramount and Health, Safety and Personal 
Resilience is EVERYONE’S responsibility.

Volunteers are not expected to undertake operations that would normally 
be dealt with by the Emergency Services.

Next steps, complete Module 3...
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Module 3: Training notes 
Volunteer essentials

All of our policies are available on the CRNS website and we’ve included 
a handy summary of all the important stuff in your passport.

Congratulations... You’ve completed the mandatory training to 
become a Community Resilience volunteer. Take some time to look 

at the essential details then to choose your role.
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What you need to know
Expenses

Community Resilience North Somerset is a voluntary body that may have to 
respond to an emergency in support of North Somerset Council or, as a body 
acting on its behalf. In these circumstances reasonable expenses incurred as 
a result of authorised activity will be met. Expense claim forms are available on 
the website and there is a copy in this passport.

Travel expenses and room hire are not covered. 

Insurance

Where you undertake activities at the specific request of North Somerset 
Council, named volunteers are covered in respect of Public and Employer's 
liability by North Somerset Council’s general insurance policy, as ‘a person 
volunteering to assist, co-opted, seconded or appointed to assist the public 
authority in their business.’ 

Where activities are not sanctioned by North Somerset Council, insurance 
cover must be provided by the instucting partner agency.

Volunteer’s personal possessions are not insured against loss or damage.

Volunteers using their own vehicle during an emergency are responsible 
for ensuring that:

 l  they have the correct level of insurance (that specifically insures  

your vehicle whilst being used in a volunteer capacity)

 l  they hold an appropriate and valid driving licence

l  their vehicle is taxed and has a valid MOT.
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In the unlikely event of a volunteer needing to drive a vehicle that is owned or 
leased by North Somerset Council the vehicle will be insured, taxed and MOT’d 
by North Somerset Council. However, it is always a driver’s responsibility to 
ensure the vehicle they are driving is roadworthy and can legally be driven on a 
public road. Please note additional training and policies cover the use of NSC 
fleet vehicles – please contact the Programme Team for further information.

Policies

These are in place to:

l  protect staff, volunteers and service users

l  ensure compliance with legislation

l  ensure consistency and equality in service 
provision.

As a volunteer you need to be aware of and comply with our policies and 
procedures. These are in place as part of our volunteer support system and are 
very important.

The policies are:

l  Volunteer

l  Equality and 
diversity

l  Safeguarding

l  Confidentiality

l  Health and safety

l  Social media

l  Complaints and 
disputes. 

These are covered in your training and are available on the website.

Young people and vulnerable adults

We are keen to encourage community spirit amongst younger adults and 
will support engagement of those aged 14-17years, when accompanied by a 
responsible adult (parent or guardian). A responsible adult may provide written 
authority assigning locum parentis to a named adult who will supervise the 
young adult throughout any community resilience activity.

Vulnerable Adults should not be excluded from volunteering. They must 
however receive the appropriate level of supervision and any activity should be 
risk assessed accordingly.

Contact the Programme Team for more information
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Safeguarding and lines of communication

If you suspect abuse or neglect, or you are a vulnerable adult and you are 
being abused: Report it…Stop it… Abuse is when someone does something 
to another person that hurts them, damages their quality of life or puts them 
at risk of harm. Report any such abuse immediately to a Team Leader or 
Community Resilience Coordinator.

The full safeguarding policy can be viewed on the website.

Equal opportunities

Community Resilience North Somerset recognises that the provision of equal 
opportunities in all our activities will benefit the organisation and the positive 
activities that we support. Our equal opportunities policy will help members to 
develop their full potential and the talents and resources of the members will be 
utilised fully to maximise the effectiveness of the organisation.

Handling data

Any information you provide to Community Resilience North Somerset 
will be held securely and only shared with those persons with a genuine 
need to know.

Should you leave the scheme, any personal information will be securely 
destroyed. Any personal data you may handle in your community resilience 
duties must be treated in the same way.

Guidance for handling data is available on the website. 

Health and safety and personal resilience 

When responding to an emergency it is easy to forget your own personal 
resilience and comfort. Your role may include periods of exposure to the 
elements and exertion. Before leaving remember to prepare a grab bag with 
the resources to support you:

l  Hi vis and ID card
l  Warm clothing and waterproofs
l  Food and drinks (thermos)
l  Torch

l  Mobile phone 
(with charged battery and 
important numbers stored)

l  Notebook and pen/pencil
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Your personal safety is paramount – you are NOT a member of the 
emergency services – DO NOT put yourself or others at risk. 

The Community Resilience Safety Team and Team Leaders will reinforce the 
need to follow safe working practices, follow their instructions and exercise a 
personal duty of care.

Problem solving: complaints and disputes

It’s unlikely you will have a dispute but if you have any complaints or concerns 
these should be escalated to your Team Leader/Community Resilience  
Coordinator as appropriate. Any complaints that cannot be resolved at the 
local level will be escalated to the Community Resilience Board through the 
Programme Team according to the ‘disputes and complaints procedure’.

Accident reporting

All accidents or near misses that happen 
during a volunteer activity must be reported 
even if no apparent injury is sustained.  
This is important to ensure your safety 
and the safety of others and ensures 
that we learn how to be more effective 
and safer in the future.

Accidents should be reported as soon 
as possible using the online form on the 
Contact Us page of the CRNS website.

Spontaneous volunteers

Volunteers who turn up on the day can work as part of the network if they 
agree to be supervised directly by a trained volunteer – a buddy. They must 
sign a spontaneous volunteer form to agree their conduct and under such 
circumstances are afforded insurance cover through the council arrangements 
for this limited activity. (Copies of the spontaneous volunteer form are supplied 
with this passport).

Without a signed form the volunteer is liable for their own actions.



Community Resilience North Somerset19

Next steps... 
The right role for me?
We work with and alongside existing community groups, utilising local 
skills and knowledge. This programme is about linking us all together for 
the benefit of our communities when they need us the most. For example, 
Community Carers have a natural affinity with the Welfare Team and 
Lunch Clubs can make a valuable contribution to the Welfare and  
Shelter Team.

There are a number of roles you can take on, you could join one of the teams 
as a member or more pro-actively as a Team Leader. Consider your skills and 
interests and the needs in your community.

For a more detailed role description take a look at the role guides 
available on the website. 

Community Resilience Flood Team (CRFT)

Champion flood preparedness within your community and coordinate any 
community emergency response with the emergency services and North 
Somerset Council. Develop a detailed understanding of local risk, working 
with partner agencies to reduce those risks and to encourage and support the 
community to undertake flood mitigation measures.

Community Resilience Evacuation and Transport Team (CREATT)

Champion preparedness within your community and help deliver a coordinated 
local response with the emergency services and North Somerset Council. 
Moving people to a place of safety and working closely with the other teams to 
support their response

Community Resilience Emergency Feeding Team (CREFT)

Champion preparedness within your community and coordinate the provision 
of local emergency feeding in response to an emergency or other disruptive 
event.
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Community Resilience Emergency Welfare and Shelter Team 
(CREWS)

Champion preparedness within your local community and coordinate the local 
welfare response with the emergency services and North Somerset Council, 
identifying the vulnerable and setting up and supporting rest centres for 
evacuees.

Community Resilience Safety Team 
(CRST)

Champion safety across a range of 
initiatives and ensure compliance with 
safe working practices during a local 
emergency response. Opportunities exist 
to work alongside police, fire services and 
other partner agencies in the delivery of local 
measures to reduce risk.

Community Resilience Snow Warden (seasonal)

As a Snow Warden, you will monitor local weather conditions and grit bins and 
identify priority community areas to clear and grit when necessary.

Community Resilience Coordinators (CRC)

Champion community resilience within your local community and coordinate 
the response of your local resilience teams. In conjunction with North Somerset 
Council you will develop local strategies to enhance community resilience and 
preparedness.

Board

Champion community resilience across North Somerset, working with 
professional partners to direct Community Resilience North Somerset towards 
achieving its aim and objectives; ensuring that the organisation is effectively 
managed.

Board members work alongside executive officers and emergency planning 
leads and require significant experience at a strategic management level.



Community Resilience North Somerset21

Other ways to get involved

You can help to raise awareness and understanding of Community Resilience 
North Somerset, this is critical to the sustainability and success of the network. 

There are roles in web administration and marketing and communications 
but whatever your skills, experience or availability there is something for you. 
Could you help recruit supporters, fundraise or deliver a local talk for example?

Future training opportunities

Over time you will have opportunity to 
engage in workshops and exercises 
with the emergency services and 
responder agencies.

The Programme Team produce an 
annual training schedule that you can 
find on the website.

Next steps...
Please update your training record at the front of your passport 

and then you’re ready to sign up to volunteer and help your 
community.

Lets have a look at the volunteer agreement in a 
little more detail...

Role training
Now you know which volunteer role is for you, please complete  

the short role specific training either from the disc or via the website.

https://drive.google.com/open?id=0B28QXEflhESeczhGcVFQU3d0Q0E
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Your volunteer agreement 
This agreement establishes your position as a volunteer, recognising 
your commitment and the need to provide the flexibility to allow you 
to fit your volunteering around your personal life. It also explains our 
commitment to you.

We will: 

l  introduce you to Community Resilience North Somerset and explain 
how it works and your role in it 

l provide appropriate training to enable you to undertake your role.

l  respect and recognise your personal skills, opinions and personal 
circumstances 

l  ensure that relevant protection is in place to insure you against injury 
you may cause or suffer*

l  provide regular opportunity to engage with Community Resilience 
North Somerset Leaders and provide feedback on any aspect of your 
volunteering activity so that we can continue to make improvements

l  reimburse all reasonable expenses incurred as a direct result of your 
engagement in approved activity

l  demonstrate through our behaviour and communication with you our 
commitment to the promotion of diversity and 
equality

l  demonstrate all due diligence in 
ensuring your safety

l  resolve any complaints you may 
have.

In return we ask that you: 

l  undertake required training 

l  be familiar with and comply with published 
policies

* age restrictions apply
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l  apply your training and skills to the benefit of the community, other 
volunteers and to enhance your own experience

l  have the appropriate driver’s licence, insurance and MOT Certificate 
(when appropriate) if using a private vehicle for Community Resilience 
North Somerset activity (you are strongly advised to check with your 
insurer that you are covered for volunteer activity). Remember to show 
your renewal documents to your Team Leader and the Programme 
Team annually and if your circumstances / ability to drive changes you 
must inform your Team Leader immediately. 

l  allow personal data to be held by those parties with a demonstrable 
need to do so in relation to your engagement as a Community 
Resilience North Somerset volunteer. Any such data would be 
destroyed if you no longer wish to continue as a volunteer

l  ensure you fulfil any legal responsibility you may have for the supervision 
and safeguarding of a named young volunteer (14-17 years). 

l  ensure you follow any instructions issued by your supervising volunteer 
(for young volunteers aged 14-17 years)

Fitness to participate 

The volunteer agreement includes a simple medical declaration to provide some 
level of assurance that you are fit and healthy to undertake your chosen role. 

If at any time your health changes and affects your ability to engage, you 
should inform your Team Leader and Programme Team.

l  Simply complete the online form on the website (Contact Us Page)

l  If you would prefer a hardcopy, these are available from the website or 
you can contact the programme team on 01934 426322.

When completing you volunteer agreement please note your emergency 
contacts at the back of your Passport so that you have a copy with you 
when you respond to a local emergency.

Now that you’ve completed the training for your role please complete 
the Volunteer Agreement to become an accredited volunteer. 

https://communityresilience-ns.org.uk/contact-us/
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Welcome aboard!
Thanks for volunteering 
with Community 
Resilience North 
Somerset. This page 
guides you through 
what to expect next...

Meet your team

The Programme Team will introduce you to the other volunteers in your area 
and help set up a meeting so you can start working to develop things at the 
local level.

Building resilience 

The Community Emergency Response Plan (CERP) is the focus for your local 
response and once this is completed by your Coordinator there are resources 
available to help you and your local network consider ways to reduce risks and 
build resilience in your community.

Check out the resources section on the website.

Responding to a local emergency

The next few pages will cover some of the basics of your community response 
and remind you of the important things in your training.

Recovery

If you are involved in a local emergency there will always be a debrief following 
the event. This will be led by the Local Authority and supported by our partners 
and it is important that you are a part of this to ensure that you get the support 
that you need and that we all learn lessons from the experience. 

As a CRNS volunteer you will have an important role in helping your community 
recover following an emergency and working with partners to ensure that 
measures put in place help to reduce future risks and benefit the local area. 

https://communityresilience-ns.org.uk/programme-resources/
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Being prepared for your role
So that you are able to provide support to the community in an 
emergency you will need to practice a high level of personal resilience.

Home Emergency Checklist

You will find a copy of the CRNS Home Emergency Checklist in your passport 
and we encourage every volunteer to complete this 5 minute document with 
their household.

Grab bags

You are advised to prepare a grab bag containing 
appropriate clothing, fully charged mobile 
phone, medications required, and food and 
drink to sustain yourself for a period of time

Sign up for alerts:
l  Contact Floodline on 0345 988 1188
l  Met Office 0370 900 0100
l  Download the free Redcross Emergency app

Driver preparation:
l  ensure your vehicle is roadworthy – appropriately taxed, insured and 

has a valid MOT
l  prepare a car emergency kit 
l  consider the use of snow chains or snow socks to improve traction 

during winter weather 
l  stay safe – do not put yourself at risk! 

If you are planning a journey: 
l  carry a fully charged mobile phone 
l  check the weather forecast and driving conditions before leaving 
l  consider alternative routes to avoid bad driving conditions – keep your 

distance and allow for greater stopping distances 
l  keep your fuel tank topped up

https://play.google.com/store/apps/details?id=com.cube.rca.hzd
https://www.gov.uk/sign-up-for-flood-warnings
https://www.metoffice.gov.uk/weather/warnings-and-advice/uk-warnings#?date=2019-05-20
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Staying safe
The safety of volunteers is paramount and health, safety and personal 
resilience is everyone’s responsibility. As volunteers you are not 
expected to undertake operations that would normally be dealt with by 
the emergency services.

Do’s/Don’ts

You must:
l  wear your ID badge and hi-visibility vest when carrying out community 

resilience duties
l  advise your Team Leader or Coordinator of any changes to your 

medical fitness or health so appropriate arrangements can be made
l  wherever possible work in pairs, lone working should be avoided 

particularly when working with children or vulnerable adults, in isolated 
areas or in circumstances where you may feel vulnerable 

l  observe safe working practices
l  follow the instructions and guidance of 

Community Resilience North Somerset 
leaders, the emergency services and 
professional partners.

You must not:
l  enter flood waters
l  work on the highways
l  try to enforce any law and order issues
l  undertake any activity that has not been 

sanctioned via the agreed protocol. 

Your Team Leader will conduct a briefing that will include health and safety 
guidance before you are tasked with any activity but it is your responsibility 
to ensure that you work in a safe and appropriate manner. Please familiarise 
yourself with the risk assessment for your activities and adapt your working 
practices appropriately for the day. 

Use the dynamic risk assessment aide memoire (over the page) as a 
guide.
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Dynamic risk assessment – 
aide memoire
Use this list to help risk assess when circumstances or conditions 
change.

Working conditions

l  lighting

l  heating

l  security

l  clothing

l  exertion

l  entrance/exit

Administration

l  rotas

l  rest periods

l  supervision

l  feeding

l  refreshments

l  safety briefings

Environment

l  weather

l  natural

l  built

l  incident related

l  day or night

Psycho-social

l  emotional trauma

l  exposure to media/public

l  community impact

Resources

l  physical

l  volunteers

l  partner agencies

l  capability gap
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Notes
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Emergency response 
checklist

Key contacts for my role:

Record incident details

Call my agreed contacts: 

Hi vis and ID badge

	Grab bag with appropriate clothing, fully charged mobile & 
medications 

Friends and family know where I am going and when I’m due back 

Fit to undertake role

Meeting point:

My agreed actions:

My Next of Kin emergency contact: 

Name: 

Number:

My Next of Kin emergency contact: 

Name: 

Number:
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Incident log
Date:

Time:

Details:

Tasks:



Useful contacts
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